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54,174
Conrmed cases: 

Total recovered:

42,996

IOM Appeal for South Caucasus (USD) TOTAL

3.725 M
Beneficiaries 

10,150 9,600 620
Returned migrants 
and individuals in 

mobility-dependent 
communities

Stranded migrants in
vulnerable situations

Border and police
staff

Funding received for programmes in Armenia, Azerbaijan 
and Georgia:  
The United States Government, Bureau of Population, 
Refugees, and Migration (BPRM) and Swiss State Secreta-
riat for Migration (SEM) - 14 % of the Appeal
 

COVID-19 numbers as of 31 October 2020

AZERBAIJAN 
Conrmed deaths: 

718
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SITUATION OVERVIEW: 

In Armenia, a sharp increase of COVID-19 cases in October has 
additionally burdened the Government's coordination and pro-
vision of humanitarian support to persons spontaneously arri-
ving from Nagorno-Karabakh. COVID-19 risks are very high par-
ticularly in temporary shelter areas (e.g. private apartments/-
houses, guest houses, hotels/hostels, schools etc.) with 
moderate and high-level overcrowdings of people arriving from 
the conflict-affected areas. 

In Georgia, IOM continues to receive high volume of 
applications for humanitarian assistance from migrants from 
Central Asia, Russia, countries of the Middles East, South East 

are restricted in the country due to the military situation, im-
pacting assistance delivery considering that dissemination of 
information on social media and online has been limited. 

With measures introduced by governments around the world 
to 'flatten the curve' of infections, the COVID-19 pandemic has 
continued to greatly impact mobility and migration. Travel 
restrictions are still being passed to contain the virus, 
including by prohibiting entry of residents from other 
countries, and some countries have closed their borders 
entirely.  Informal jobs within 'grey economy' that were 
available earlier, are now non-existent. Many migrants, often in 
irregular situations, unable or unwilling to return to their home 
countries, are staying put, barely surviving, hoping that the 
pandemic would be over soon so they could return to the life 'as 
it was before'. However, with many predictions about the 
COVID-19 situation extending well into 2021, this temporary 
emergency might turn into a protracted humanitarian crisis. 

In October, the worsening COVID-19 pandemic situation has 
continued to put strain on foreign migrants stranded in the 
region who are unable to maintain jobs they had, find new 
work opportunities or return to their home countries. 
Additionally, majority of the foreign migrants who have applied 
for emergency assistance and are being assisted by IOM, 
report lack of access to the health system mostly due to lack of 
resources to pay for medical treatments. Even when 
experiencing symptoms, foreign migrants may be reluctant to 
enter medical facilities due to the language barrier and for fear 
of being reported to the authorities, in case of irregular stay. 
Many have also reported feeling depressed and concerned 
about uncertain future and in need of psychosocial counselling 
support.   

Fake news, misinformation and politicization of issues tend to 
be pervasive in times of uncertainty and anxiety and foreign 
migrants tend to be the victims of stigmatization and 
exclusion. The growing uncertainty being felt across 
communities worldwide due to border closures, restrictions on 
movement or feelings of social isolation are felt even more 
acutely by foreign migrants stranded in environments they are 
not familiar with and without social circle or family to provide 
psychosocial support.  

The governments of Armenia, Azerbaijan and Georgia have 
continued to closely coordinate with IOM missions on the 
assistance delivery.  Under the strain of the pandemic and the 
ongoing conflict (in case of Armenia and Azerbaijan), the 
governments' capacities are getting increasingly overstret-
ched across many parallel priorities. This is why on many occa-
sions, the host governments have expressed gratitude to IOM 
for being able to complement their efforts and extend support 
to these vulnerable groups.

In addition to the challenges related to the pandemic, ongoing 
and even escalated hostilities between Armenia and 
Azerbaijan in and around Nagorno-Karabakh, have also further 
deteriorated the situation of foreign migrants. 

In Azerbaijan, martial law, including a curfew, that has been 
declared on 28 of September is still in place. Internet services 

OCTOBER 2020 MEDIA UPDATE

ARMENIA

COVID-19 pandemic has further exacerbated existing 
challenges in Armenia as conflict in the South Caucasus region 
has diverted already limited resources away from containing 
COVID-19 as the spread of the virus continues unchecked amid 
artillery fire and drone attacks. Read more 

GEORGIA
Aapproximately 2,000 migrant workers from Uzbekistan 
remain stranded in Georgia due to the COVID-19 pandemic.

On 25 October, the Embassy of Turkey in Tbilisi, Georgia has 
announced it will suspend consular services temporarily due 
to rising COVID-19 cases in the country. Read more

https://www.itv.com/news/2020-10-27/they-want-to-end-us-syrian-armenian-refugees-in-karabakh-facing-destruction-again
https://agenda.ge/en/news/2020/3314


Asia and Africa who continue to report difficult situation in 
relation to loss of jobs, lack of resources to cover 
accommodation costs, buy food and address medical issues. A 
high volume of applications for assistance by vulnerable 
women migrants from the port city of Batumi is still prevalent, 
with many reporting also various types of abuse and inability 
to cover basic needs for themselves and their dependents. 
Additionally, foreign migrants seeking asylum or under 
international protection have also been applying to IOM for 
assistance in large numbers, citing difficult financial situation 
that they have found themselves in while waiting for their 
applications to be decided (in case of asylum seekers) or having 
lost jobs (in case of person under international protection). IOM 
has communicated this information to the UNHCR office in 
Tbilisi, ensuring continuation of successful coordination.

Also, considering the rise of number of confirmed COVID-19 
cases in the region, all IOM missions have  put in place 
additional protective measures to ensure safety of IOM staff 
and migrants who come into IOM offices for in person 
interviews. 

IOM's global mobility restrictions tracking site: 
www.migration.iom.int 

Georgia: Government's repository for all updates 
and recommendations on COVID-19:  
www.StopCov.ge 

Armenia: Government's repository for all updates 
and recommendations on COVID-19, Ministry of 
Healthcare: www.moh.am/#3/0 

Azerbaijan: Government's repository for all 
updates and recommendations on COVID-19:  
www.koronavirusinfo.az

WHO Coronavirus Disease (COVID-19) Dashboard: 
www.covid19.who.int 

IOM's Regional Appeal for South Caucasus 
COVID-19 Response

To facilitate a comprehensive response to the pandemic 
worldwide, IOM launched a Global Strategic Preparedness and 
Response Plan (SPRP), outlining the proposed response for 
March – December 2020. In line with the Global Appeal, IOM has 
launched Regional Appeal for South Caucasus COVID-19 
Response requiring $3.725M for the crisis related humanitarian 
needs in Armenia, Azerbaijan and Georgia.

1

As of 30 October 2020, IOM has received 14% of the required 
funding through a regional contribution from the U.S. Bureau of 
Populations Refugees and Migration (BPRM), addressing the 
immediate humanitarian needs of stranded foreign migrants in 
the South Caucasus and the Government of Switzerland State 
Secretariat for Migration (SEM) for critical supplies for migrants 
and relevant border authorities in Georgia to halt the further 
COVID-19 transmission.

IOM Baku
18, Yashar Huseynov Str., AZ1069
IOM Mingachevir
M.F. Akhundzada 1/27, AZ4504

IOM Yerevan
14 Petros Adamyan, UN Building

IOM Tbilisi 
12 Tengiz Abuladze Str., 1st Lane, 0162 Tbilisi, Georgia
IOM Telavi
8 Erekle II Str., 2200 Telavi, Georgia

 IOM Kutaisi
63 Akaki Tsereteli Str.,4600, Kutaisi, Georgia

 IOM Poti
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IOM COUNTRY RESPONSE:
Over the past month, IOM Armenia, Azerbaijan and Georgia 
Missions have been focusing on four pillars as identified in the 
IOM South Caucasus COVID-19 Response Plan:

The MIA Migration Department is operating a migrant tempo-
rary accommodation centre (TAC) in Tbilisi. In order to ensure 
safety of migrants, as well as the staff and visitors, along with 
procuring personal protective equipment, IOM will equip the 
TAC with thermal screening solutions at entry points of the 
administrative building. In Georgia, IOM has been working in 
close coordination with both government partners on needed 
procurement expected to be provided in the coming months. 

In Armenia, IOM in coordination with the Ministries of Labour 
and Social Affairs, as well as Territorial Administration and 
Infrastructures launched procurement of Personal Protection 
Equipment (PPE) kits, including face masks, sanitizers, wa-
shing powder, surface cleaning detergents, soap and wet wi-
pes for 2000 beneficiaries covering a period of one month. PPE 
kits will be delivered to Vayots Dzor provincial government for 
further distribution among beneficiaries via municipal authori-
ties. The assistance will be provided to prevent the spread of 
COVID-19 among the population arriving from Nagorno-Kara-
bakh.

ongoing pandemic it is essential to supply personal protective 
equipment to the frontline officials, both epidemiologists and 
customs officers who are facing risks of contracting COVID-19 
on a daily basis. 

In Azerbaijan, IOM has already purchased PPE kits and started 
to deliver it to migrants. As of 31 of October,  39 migrants recei-
ved the kits including  face masks (together with the instruc-
tion on how to put on, use, take off, and dispose of the face 
masks), gloves, hand sanitizer, a thermometer, and COVID-19 in-
formation sheets.

Tracking Mobility Impacts of COVID-19

An assessment of migrants' situation and needs in the region 
is underway in all three countries with support of national 
research teams who are engaged in data collection. IOM 
expects the survey results to be available in December and 
provide a more systematic and comprehensive insight into the 
challenges that foreign migrants have faced as a result of the 
COVID-19 pandemic. While majority of those foreign migrants 
who receive IOM assistance also express willingness to 
participate in the survey, IOM missions are actively working 
with the governments, diplomatic missions, civil society, 
migrant communities and other stakeholders to reach as many 
migrants as possible and increase the sample.

Risk Communication and Community 
Engagement (RCCE)
In October, IOM missions continued to provide updates on the 
situation and disseminate situational reports to all 
stakeholders to raise awareness of migrants' needs and also 
inform about the situation on the ground. While challenges 
related to slow internet speed and the ongoing Nagorno-
Karabakh conflict are reported in Azerbaijan and Armenia, and 
have impacted wider dissemination of the information about 
assistance, in Georgia, information brochures in English, Farsi, 
Arabic, Chinese, are being finalized and printed.  These 
brochures summarize and compile the most important 
information relevant to foreign migrants, including on topics 
such as: Consequences of Irregular Stay, COVID-19 Updates, 
Legal Services, Medical Services, Migrants' Rights, Information 
about PCR Testing Sites, Psychosocial Services, Information on 
Visa Regime, International Protection and Useful Contacts, and 
Integration of Migrants.

Logistics, Procurement and Supply 
Management
In Georgia, IOM has started procurement of critical items for 
the Revenue Service of the Ministry of Finance of Georgia and 
the Migration Department of the Ministry of Internal Affairs of 
Georgia (MIA), with the aim to halt further COVID-19 transmis-
sion. 
According to the Georgian legislation, Revenue Service 
(Customs) is tasked with performing epidemiological control on 
the border crossing points. Subsequently, in the context of 

Protection
In October, IOM has continued to provide direct humanitarian 
assistance to the most vulnerable foreign migrants stranded in 
the countries due to COVID-19 pandemic. In Georgia, IOM 
continues to receive a high number of applications on daily 
basis and has been prioritizing the provision of the 
humanitarian assistance to the most vulnerable migrants 
often in irregular situations, women and children. In all three 
countries, referral systems have been established in 
coordination with Government stakeholders, diplomatic 
missions, civil society partners, universities hosting foreign 
students, UN agencies and other stakeholders in direct contact 
with foreign migrants. 

Most eligible applicants receive supermarket vouchers for 
purchase of food and hygiene items, as well as cash assistance 
as a contribution towards accommodation costs. In Georgia, a 
few urgent medical examinations and procedures have also 
been done through direct payments to the hospitals or 
reimbursement of medical bills. In addition, many applicants 
face legal issues, most commonly related to extension or 
application for legal residence and are being referred to legal 
assistance providers. 



COUNTRY ASSISTANCE SNAPSHOT – OCTOBER, 2020

In October 2020, out of 53 foreign migrants, including 16 women and 37 men, 
who applied for humanitarian assistance in Armenia, 15 individuals were 
selected as eligible. In addition, 14 asylum seekers and 4 refugees have been 
referred to UNHCR and its partner NGOs for support. 

Since the start of the project and until 31 October 2020, IOM assisted a total 
of 17 vulnerable migrants in Armenia, including 5 female and 12 male mig-
rants. Highest number of migrants, who received assistance come from Le-
banon. Other countries of origin included Cuba, India, Iraq, Lebanon, Ukraine, 
United Kingdom. Assistance was also provided to one undocumented mig-
rant stranded in Armenia.  

ARMENIA

AZERBAIJAN
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Since the start of the project and until 31 October 2020, IOM assisted 24 
vulnerable migrants in Azerbaijan, including 7 female and 17 male migrants. 
Highest number of migrants, who received assistance come from Sri Lanka 
and Pakistan. Other countries of origin were Moldova and Bangladesh.  

Majority of the applicants who were determined as eligible for IOM's 
humanitarian support are foreign students (23 persons) and foreign workers 
(5 persons), who have found themselves in vulnerable situations due to 
COVID-19. 

In October 2020, out of 52 foreign migrants, including 12 women and 40 men, 
who applied for humanitarian assistance in Azerbaijan, 45 individuals were 
determined eligible for IOM support. In addition, 4 asylum seekers and 2 
refugees were referred to UNHCR, and respective Government Agencies for 
further support. 

24
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IOM continues to support the Government 
of Armenia's response to a sharp increase 
of COVID-19 cases in October and provision 
of humanitarian assistance to foreign 
migrants and persons spontaneously 
arriving from from Nagorno-Karabakh.

In October IOM provided food and hygiene 
items to 10 beneficiaries, accommodation 
assistance to 14 persons, and support with 
medical care for 2 migrants.  

IOM Azerbaijan continues to provide hu-
manitarian assistance and COVID-19 PPE, 
to vulnerable migrants, who are under 
additional strain because of the ongoing 
Nagorno-Karabakh Conflict. 

In October IOM provided food and hygiene 
items to 24 beneficiaries and accommo-
dation assistance to 15 persons. 



GEORGIA In October 2020, out of 211 foreign migrants, including 91 women and 114 men, 
who applied for humanitarian assistance in Georgia, 163 individuals were 
determined eligible for support. In addition, 25 asylum seekers and 7 
refugees were referred to UNHCR, its partner NGOs and the State 
programmes for further assistance.

In Georgia IOM continues to assist migrants, who have lost their jobs due to 
COVID-19 and can no longer afford to cover accommodation costs, buy food, 
and address medical issues. Majority of applicants who were found to be 
eligible for IOM’s humanitarian support are irregular migrants (65 persons) 
and regular migrants (46 persons), who have found themselves in vulnerable 
situations due to COVID-19.

In the month of October, IOM assisted 101 vulnerable migrants in Georgia (51 
female and 50 male migrants), which brings the overall number of migrants 

1who benefited from the assistance to 126 . Through provision of assistance 
to 53 families, 63 children were also helped. Highest number of migrants 
who received assistance this month come from Bangladesh, Iraq, Jordan, 
Kyrgyzstan, Russia, Syria and Uzbekistan. Other countries of origin included 
Algeria, Azerbaijan, Egypt, Eritrea, Guinea, India, Iran, Israel, Japan, 
Kazakhstan, Lebanon, Moldova, Pakistan, Palestine, South Africa, Nigeria, 
the Netherlands, Turkey and Ukraine.

In October, IOM provided food and hygiene items to 94 beneficiaries, acco-
mmodation assistance to 89 persons, support with medical care to 6 mig-
rants and referred 4 foreign migrants to partner NGOs for legal assistance.

Among those who received the assistance, 10 report having experienced 
domestic violence, sexual and physical abuse or exploitation.
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1  Ten migrants received second round of monthly assistance in October. 

In Georgia IOM continues to assist mig-
rants, who have lost their jobs due to 
COVID-19 and can no longer afford to cover 
accommodation costs, buy food, and add-
ress medical issues.

 In October, IOM provided food and hygiene 
items to 94 beneficiaries, accommodation 
assistance to 89 persons, support with me-
dical care to 6 migrants and referred 4 fo-
reign migrants to partner NGOs for legal 
assistance.

 IOM has been prioritizing the provision of 
humanitarian assistance to the most vul-
nerable migrants often in irregular situati-
ons, women and children. In October, IOM 
assisted 51 families with children. 



Bavra (Land Border Point) – Partially Restrictive

ARMENIA:
Status of International Flights:

Zvartnots  International Airport (Yerevan) – Partially 
Restrictive

Status of other borders:

AZERBAIJAN:

Heydar Aliyev International Airport (Baku) – Partially 
Restrictive

Status of other borders:

Meghri (Land Border Point) – Partially Restrictive

Bilasuvar (Land Border Point) – Partially Restrictive / 
freight transport only

Status of International Flights:

Culfa (Land Border Point) – Partially Restrictive / freight 
transport only

Gogavan (Land Border Point) – Partially Restrictive
Bagratashen (Land Border Point) – Partially Restrictive

Astara (Land Border Point) – Partially Restrictive / freight 
transport only

ARMENIA

ErevanZvartnots
International Airport 

Bavra Gogavan
Bagratashen

Meghri

AZERBAIJAN
Baku

Heydar Aliyev 
International Airport 

Ganja 

Lankaran 
Nakhchivan

Gabala

Zaqatala

Red Bridge (Land Border Point) – Partially Restrictive / 
freight transport only

Balakan (Land Border Point) – Partially Restrictive / 
freight transport only
Samur (Land Border Point) – Partially Restrictive / freight 
transport only

Sadikhli (Land Border Point) – Partially Restrictive / 
freight transport only

Xanoba (Land Border Point) – Partially Restrictive / 
freight transport only

Batumi International Airport – Totally Restrictive

Dariali (Land Border Point) – Partially Restrictive

Tbilisi International Airport – Partially Restrictive

Status of other borders:

Kutaisi  International Airport – Totally  Restrictive

GEORGIA
Status of International Flights:

Sadakhlo (Land Border Point) – Partially Restrictive

Sadarak (Land Border Point) – Partially Restrictive / 
freight transport only

Sarpi (Land Border Point) – Partially Restrictive

Poti (Blue Border Crossing Point) – Partially Restrictive 

Red Bridge (Land Border Point) – Totally Restrictive
Batumi (Blue Border Crossing Point) – Partially Restrictive 

Astara

Bilasuvar

Julfa

Red BridgeSadakhlo

Tbilisi
Balakan

Samur
Khanoba

Sadarak

Partially 
Restrictive

Tbilisi 
International Airport 

Sarpi

Dariali

Batumi

Poti

Totally
Restrictive

Partially 
Restrictive

Totally
Restrictive

Not 
Restrictive 

Kutaisi

POINTS OF ENTRY & MOBILITY RESTRICTIONS:

Ganja International Airport - Totally Restrictive

Lankaran International Airport - Totally Restrictive

Nakhchivan International Airport - Totally Restrictive

Gabala International Airport - Totally Restrictive

Zaqatala International Airport - Totally Restrictive


