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IOM Appeal for South Caucasus (USD) TOTAL

3.725 M
Beneficiaries 

10,150 9,600 620
Returned migrants 
and individuals in 

mobility-dependent 
communities

Stranded migrants in
vulnerable situations

Border and police
staff

Funding received for programmes in Armenia, Azerbaijan 
and Georgia:  
The United States Government, Bureau of Population, 
Refugees, and Migration (BPRM) and Swiss State Secreta-
riat for Migration (SEM) - 14 % of the Appeal
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SITUATION OVERVIEW: 

able to conduct a more comprehensive outreach to identify 
migrants in need. 

In Armenia, COVID-19 cases in November continued to be high, 
heavily increasing the burden on healthcare system  which is 
simultaneously dealing with wounded people and casualties 
from Nagorno Karabakh, as well as with coordination and 
provision of humanitarian support to persons spontaneously 
arriving from Nagorno-Karabakh. COVID-19 risks continue to be 
high particularly in temporary shelter areas (e.g. private apart-
ments/houses, guest houses, hotels/hostels, schools etc.) 
with moderate and high-level overcrowdings of people arriving 
from the conflict-affected areas. Multitude of overlapping 

Full article can be found here 

Full article can be found here 

Full article can be found here 

Reuters: Georgia introduces new restrictions for two 
months to curb COVID-19  

Reuters: Azerbaijan extends coronavirus restrictions 
until Dec. 28 

Reuters: Armenia fights war with COVID-19 complicated 
by Nagorno-Karabakh conflict 

IMPACT OF COVID-19 ON MIGRANTS IN 
SOUTH CAUCAUSUS: November 2020 
MEDIA UPDATE

The number of cases of corona virus infections grew at a high 
rate in South Caucasus over the month of November, while the 
region continued facing instability on few fronts deteriorating 
further the living conditions for migrants and mobile population. 

In Azerbaijan, temporary restrictions on Internet broadcasting 
due to the hostilities which were introduced by the Ministry of 
Transport, Communications and High Technologies  on 
September 27, 2020 were lifted on November 12, 2020, except for 
the territories that were liberated from occupation and were 
previously frontline zones. The return to the regular internet 
speed positively impacted provision of direct assistance as the 
migrants started applying for assistance online and IOM office 
started receiving much higher volume of applications and was 

The governments of Armenia, Azerbaijan and Georgia have con-
tinued to closely coordinate with IOM missions on the assis-
tance delivery.  However, under the strain of the pandemic and 
the conflict in and around Nagorno-Karabakh, the governments' 
capacities are getting increasingly overstretched across many 
parallel priorities. 

Peace agreement brokered by Russia 
and signed by Armenia and Azerbaijan 
on November 10, 2020 ended the hosti-
lities in and around the Nagorno-Kara-
bakh (NK) conflict zone which trigge-
red important population displace-
ments and rose humanitarian con-
cerns across the region. In Georgia, 
opposition parties continued to boy-
cott results of the October 31, 2020 
parliamentary elections, undermining 
political stability amid the months-
long battle with COVID-19 which has 
left migrants in increasingly vulnerab-
le position.   

In November, the President of the Republic of Azerbaijan I. H. 
Aliyev, Prime Minister of the Republic of Armenia N. V. Pashinyan 
and President of the Russian Federation V. V. Putin declared a 
complete ceasefire and a cessation of all hostilities in the zone 
of the Nagorno-Karabakh conflict starting from 00:00 hours, 
Moscow time on November 10, 2020.

With such a backdrop, and heading into 
winter, many migrants continue to be 
stranded in the region and feel despe-
rate. Many men and women that apply 
for IOM assistance continue to be unab-
le to return to their home countries, 
having lost jobs without much prospect 
of finding new source of income. Many 
are also unable to access health care 
due to lack resources, lack of informa-
tion about testing sites and eligibility 
for government-sponsored testing programmes or fear of being 
prosecuted in case of irregular stay. 

https://uk.reuters.com/article/us-armenia-azerbaijan-coronavirus/armenia-fights-war-with-covid-19-complicated-by-nagorno-karabakh-conflict-idUKKBN27Q1YJ
https://www.reuters.com/article/health-coronavirus-azerbaijan-idUSL1N2I51SJ
https://www.reuters.com/article/health-coronavirus-georgia/georgia-introduces-new-restrictions-for-two-months-to-curb-covid-19-idUSL1N2IC0MN


IOM Georgia continues to receive high volume of applications 
for humanitarian assistance from migrants from Central Asia, 
Russia, countries of the Middles East, South East Asia and Afri-

In Georgia, as of November 28, 2020, based on the decision of 
the Interagency Coordination Council, additional set of rest-
rictive measures to fight the pandemic have been introduced 
through January 31, 2021. Curfew has been reintroduced from 
21h to 5h. Public transport has been halted and all retail and 
other services have been switched to online mode only, with 
shops, open markets and gyms closed and all public events 
canceled, while all schools, vocational schools and higher 
education institutions (except for medical education programs) 
have been fully switched to distance learning. This new 
environment will further expose migrants' vulnerabilities as 
opportunities for work further diminish, borders remain closed 
and mobility continues to be restricted in addition to the health 
system which continues to be overburdened with the 
pandemic. Also, the Government decree #1425 enacted in 
March in time of the pandemic, which enabled continuation of 
the legal stay for foreigners who were residing legally in the 
country as of March 14, 2020, has yet to be extended beyond the 
end of 2020.

priorities further exacerbated position of the vulnerable 
groups including foreign migrants. 

IOM's Regional Appeal for South Caucasus 
COVID-19 Response
To facilitate a comprehensive response to the pandemic 
worldwide, IOM launched a Global Strategic Preparedness and 
Response Plan (SPRP), outlining the proposed response for 
March – December 2020. In line with the Global Appeal, IOM has 
launched Regional Appeal for South Caucasus COVID-19 
Response requiring $3.725M for the crisis related humanitarian 
needs in Armenia, Azerbaijan and Georgia.

ca, many turning to IOM for support, month after month. In light 
of this, IOM has further prioritized provision of assistance, fo-
cusing on the most vulnerable stranded migrants such as wo-
men with children, victims of abuses or migrants with medical 
issues that require immediate attention. Women migrants 
from Central Asia continue to top the list of vulnerable appli-
cants.  In particular, high vulnerability can be observed among 
migrant sex workers in the Adjara region. Due to risks and rest-
rictions associated with COVID-19, which impacted sex wor-
kers' work environment, income, housing, and physical and 
mental health, they feel less secure and during counseling 
sessions with IOM NGO partner, report increase in inhumane 
and degrading treatment on ethnic and religious grounds by 
the general population and the law enforcement. 

Amid the growing socio-economic uncertainty and the coming 
winter, the situation of stranded migrants will likely further 
deteriorate and IOM's support and the emergency humanita-
rian assistance will continue to be the only life line for many 
stranded migrants and their families, especially those in 
irregular situations. 
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www.covid19.who.int 
WHO Coronavirus Disease (COVID-19) Dashboard: 

IOM's global mobility restrictions tracking site: 
https://migration.iom.int/ 

Armenia: Government's repository for all updates and 
recommendations on COVID-19, Ministry of Healthcare: 
https://www.moh.am/#3/0 

Azerbaijan: Government's repository for all updates and 
recommendations on COVID-19:  www.koronavirusinfo.az

Georgia: Government's repository for all updates and 
recommendations on COVID-19:  www.StopCov.ge 

http://www.covid19.who.int/
https://migration.iom.int/
https://www.moh.am/#3/0
https://koronavirusinfo.az/az
https://stopcov.ge/


IOM COUNTRY RESPONSE:
Over the past month, IOM Armenia, Azerbaijan and Georgia 
Missions have been focusing on four pillars as identified in the 
IOM South Caucasus COVID-19 Response Plan:

Tracking Mobility Impacts of COVID-19

Migrant surveys have continued to be conducted in November 
with support of national research teams engaged in data 
collection. Georgian national survey team has interviewed 
more than 500 migrants and has finalized data collection, 
while national teams in Armenia and Azerbaijan are expected 
to finalize data collection in early December. The surveys' 
findings will provide an additional glimpse into situation of 
migrants in time of COVID-19 to help plan future response. 

Risk Communication and Community 
Engagement (RCCE)

In November, IOM missions continued to disseminate 
information on topics relevant to migrants' rights, including 
legal conditions of stay in countries, access to education and 
medical services, filling the gap which left migrants out of 
touch with the situation in the country, unsure about 
resources and services available and feeling increasingly 
anxious about their future.  

In Armenia, IOM launched a social media campaign to improve 
the understanding and behaviour related to COVID-19 and 
stress management (as a part of virtual psycho-social 
assistance) related to the current situation conditioned with 
the Nagorno Karabakh conflict.

Logistics, Procurement and Supply 
Management

In Armenia, IOM, in coordination with the Ministries of Labour 
and Social Affairs, as well as Territorial Administration and 
Infrastructures, procured and distributed PPE kits and hygiene 
items, for 2000 beneficiaries. PPE kits were distributed by 
Vayots Dzor provincial government among beneficiaries via 
municipal authorities in Yeghegnadzor town and surrounding 
settlements. The assistance was provided to prevent the 
spread of COVID-19 among the population arriving from 
Nagorno-Karabakh.

In Azerbaijan, IOM has delivered PPE kits and hygiene items to 
239 migrants along with COVID-19 information sheets.

In Georgia, IOM has procured personal protective equipment 
(PPE) and thermal screening equipment for front line border 
officials of the Ministry of Internal Affairs (MIA) Migration 
Department and the Ministry of Finance Revenue Service which 
will be delivered in early December 2020.

Protection

Migrant workers who apply for assistance are mainly from the 
tourism and construction sectors, which have experienced a 
serious slow down in recent times. Some migrant workers are 
living here with their families and have an urgent need for food 
and accommodation, as many of them have underage children. 

Needs related to housing, food and hygienic items continue to 
be prevalent among migrants who apply for assistance with 
IOM. Many return to IOM, month after month, noting that IOM 
humanitarian aid is the only support that is available to them. 
Foreign migrants in Armenia and Georgia, especially those in 
irregular situations, are not eligible for state-sponsored 
economic support programs. 
In Georgia, one of the most pressing issues with stranded 
migrants is accessing healthcare. In November, five vulnerable 
beneficiaries received assistance to cover their medical 
expenses. Two beneficiaries obtained assistance that covered 
childbirth expenses. One beneficiary underwent urgent 
surgery as she had uterine cancer. IOM also covered costs 
related to the consultations with doctors and laboratory 
testing for two beneficiaries. 

The highest number of eligible applicants assisted by IOM 
Armenia came from India and were foreign students. As the 
screening interviews showed, most applicants face socio-
economic hardship, particularly loss of jobs/income caused by 
COVID-19 pandemic both in Armenia and countries of their 
origin. 
In Armenia, assistance for medical services was provided to 
two beneficiaries in November. In one case a Lebanese family 
(of Arabic descent) received assistance for child delivery as 
foreigners are not eligible for such free of charge healthcare 
services in Armenia. In the second case, a citizen of Cuba, who 
has been diagnosed with diabetes, received assistance for 
covering medical examination and medicine related costs. The 
latter was also provided with Spanish-Armenian translator to 
ensure proper communication and access to healthcare 
facilities. 

As a result of entry-exit restrictions, many tourists also found 
themselves stranded in the country. During the interviews, the 
high cost of flight tickets through transit areas and the 
absence of support programmes at the state level have been 
indicated as the most acute problems. 

In terms of legal aid, this month, IOM Georgia provided 
assistance to two foreign nationals. They were referred to a 
partner local organization, Rights, Georgia, where they 
received legal aid regarding residence permit issues. Several 
asylum seekers also applied to IOM in November and IOM 
referred them to UNHCR and several partner organizations for 
the appropriate assistance.

The majority of applicants for assistance in Azerbaijan are 
foreign students, migrant workers, and tourists. In the case of 
foreign students, almost all of them indicated family support 
from the country of origin as their main income source before 
the COVID-19 pandemic. Considering that the pandemic has also  
created financial struggles for the families in countries of 
origin, they are no longer able to provide any assistance to 
migrants stranded here due to the current situation. 



COUNTRY ASSISTANCE SNAPSHOT – NOVEMBER, 2020

In November 2020, out of 258 foreign migrants, including 154 women and 103 men, 
who applied for humanitarian assistance in Armenia, 48 individuals were selected 
as eligible. In addition, 14 asylum seekers and 4 refugees have been referred to 
UNHCR and its partner NGOs for support.

Since the start of the project and until 30 November 2020, IOM assisted a total of 
65 vulnerable migrants in Armenia, including 29 female and 36 male migrants. 
Highest number of migrants who received assistance come from India and are 
foreign students. Other countries of origin included Cuba, Iraq, Nigeria Lebanon, 
Ukraine, United Kingdom. Assistance was also provided to one undocumented 
migrant stranded in Armenia.

In November, IOM provided food and hygiene items to 40 beneficiaries, acco-
mmodation assistance to 38 and support with medical care for 2 beneficiaries.
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IOM continued to support the 
Go-vernment of Armenia to 
prevent COVID-19 spread. 

In November PPE kits were 
de-livered to people sponta-
neously arriving from Nagor-
no-Karabakh.



In November 2020, 446 foreign migrants, including 45 women, 400 men and 1 
person who preferred not to disclose  gender, applied for humanitarian assistance 
in Azerbaijan. Out of them, 151 migrants were interviewed, and 143 individuals were 
determined eligible for IOM support. 120 eligible migrants have received assistance 
and 23 migrants are scheduled for assistance in December. 

Majority of the 120 beneficiaries are foreign students (64 persons), foreign workers 
(37 persons), tourists (12 persons) and foreign residents (7 persons) who have 
found themselves in vulnerable situations due to COVID-19.
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IOM Azerbaijan continues to 
pro-vide humanitarian assis-
tance and COVID-19 PPE to 
vulnerable migrants who are 
under additional strain be-
cause of the Nagorno-Kara-
bakh Conflict.

AZERBAIJAN

In November IOM provided food and hygiene items to 108 (204 PPE kits have been distributed) cases and accommodation 
assistance to 117 cases.

Since the start of the project and until 30 November 2020, IOM assisted 144 vulnerable migrants in Azerbaijan, including 17 
female and 127 male migrants with food, hygienic items, accommodation and documentation and 68 Sri Lankan migrants, 
including 16 females and 52 males, with PCR test prior to their return to the country of origin. Highest number of migrants, 
who received assistance come from Bangladesh, Pakistan, Sri Lanka, India and Nigeria. Other countries of origin were 
Afghanistan, Iraq, Kyrgyzstan, Moldova, Nepal, Russia, Ukraine and Yemen.



GEORGIA

Among those who received the assistance, 11 reported to have experienced domestic 
violence, sexual and physical abuse or exploitation.
In November, IOM provided food and hygiene items to 78 beneficiaries, accommodation 
assistance to 94 persons, support with medical care to 5 migrants and referred 2 foreign 
migrants to partner NGOs for legal assistance.

In November, IOM assisted 104 vulnerable migrants in Georgia (60 female and 44 male 
migrants), which brings the overall number of migrants who benefited from the 

1assistance to 184.  Through provision of assistance to 45 families, 55 children were also 
helped. Highest number of migrants who received assistance this month come from 
Uzbekistan, Bangladesh, Russia, Iran, Kyrgyzstan. Other countries of origin included 
Algeria, Armenia, Azerbaijan, Belarus, Cameroon, Egypt, Eritrea, India, Iraq, Israel, Japan, 
Jordan, Kazakhstan, Lebanon, the Netherlands,  Nigeria, Pakistan, Palestine, Somalia, 
South Africa, Syria, Turkey, Turkmenistan and Ukraine. 

In November 2020, out of 207 foreign migrants, including 86 women and 121 men, who 
applied for humanitarian assistance in Georgia, 175 individuals were determined eligible 
for support. In addition, 16 asylum seekers and 10 refugees and 3 humanitarian status 
holders were referred to UNHCR, its partner NGOs and the State programmes for further 
assistance.
Majority of the eligible applicants were regular migrants (49 persons), whose 
vulnerability increased due to COVID-19 and irregular migrants (43 persons). Failed 
asylum seekers (20 persons), stranded tourists (19 persons) and foreign students (18 
persons) were among the applicants this month. 
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1  41 migrants received second round of monthly assistance in November.

In Georgia IOM continues to 
assist migrants who have 
lost their jobs due to COVID-
19 and can no longer afford 
to cover accommodation 
costs, buy food and address 
medical issues.



Culfa (Land Border Point) – Partially Restrictive / freight 
transport only

Bilasuvar (Land Border Point) – Partially Restrictive / 
freight transport only

Status of other borders:
Astara (Land Border Point) – Partially Restrictive / freight 
transport only

Status of other borders:

Status of International Flights:
Heydar Aliyev International Airport (Baku) – Partially 
Restrictive

ARMENIA:
Status of International Flights:

Zvartnots  International Airport (Yerevan) – Partially 
Restrictive

Bagratashen (Land Border Point) – Partially Restrictive

Bavra (Land Border Point) – Partially Restrictive

Meghri (Land Border Point) – Partially Restrictive

Gogavan (Land Border Point) – Partially Restrictive

AZERBAIJAN:

ARMENIA

ErevanZvartnots
International Airport 

Bavra Gogavan
Bagratashen

Meghri

AZERBAIJAN
Baku

Heydar Aliyev 
International Airport 

Ganja 

Lankaran 
Nakhchivan

Gabala

Zaqatala

Xanoba (Land Border Point) – Partially Restrictive / 
freight transport only

Status of other borders:

Samur (Land Border Point) – Partially Restrictive / freight 
transport only

GEORGIA

Tbilisi International Airport – Partially Restrictive

Dariali (Land Border Point) – Partially Restrictive

Red Bridge (Land Border Point) – Partially Restrictive / 
freight transport only

Sarpi (Land Border Point) – Partially Restrictive

Poti (Blue Border Crossing Point) – Partially Restrictive 

Sadikhli (Land Border Point) – Partially Restrictive / 
freight transport only

Status of International Flights:

Kutaisi  International Airport – Totally  Restrictive

Sadarak (Land Border Point) – Partially Restrictive / 
freight transport only

Batumi International Airport – Totally Restrictive

Sadakhlo (Land Border Point) – Partially Restrictive

Balakan (Land Border Point) – Partially Restrictive / 
freight transport only

Red Bridge (Land Border Point) – Totally Restrictive
Batumi (Blue Border Crossing Point) – Partially Restrictive 
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POINTS OF ENTRY & MOBILITY RESTRICTIONS:


